
How To:
Use the I-SAN



What this presentation will do 
for you!!!

• This presentation is a step by step guide to the 
basic use of the I-SAN

• Run this presentation while you are doing the 
individual steps with the I-SAN

• Look at each step in this presentation, minimize, 
and then do that action using the I-SAN

• The I-SAN system is portrayed in the following 
system display
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If Not Registered on the I-SAN

• Contact your SAO if you do not have access to 
the I-SAN.

• The SAO will then request registration for you 
from DISAM.

• If the SAO does not know how to do this, ask 
them to contact:
• Mr. Aaron Price – aaron .prince@disam.dsca.mil
• Mr. Tim Reardon – tim.reardon@disam.dsca.mil
• Mr. Charles Collins – charles.collins@disam.dsca.mil

• You must have a User Name and Password to 
access the I-SAN



Security Assistance Network 
(I-SAN) – Login Menu
https://san.osd.mil/isan/login

1st -- Enter Username and Password
Passwords must have:  8-12 
characters, upper & lower case, alpha, 
numeric, & special.  Exmpl = Abcd123$

2nd -- Click on 
Submit login 

request



I-SAN Special Notice Screen

1st -- Read Current Special Notices.  
Vital system information is provided to 
specific users of the I-SAN.

2nd – Click on 
Continue



I-SAN Main Menu

Click on User Information 
to update your User Info & 
change your password



User Information Update 

Click on Change your 
user information



User Information 

You MUST enter your:   
Name, E-mail Address, 
Phone No, Organization 
Mailing Address, etc.

Click on 
Done to save



FMS Case Management 
(select on Main Menu)

Access to SAMM search function

Links to various key 
Security Assistance 
web sites.



Library Function
(Select on Main Menu)

Click on OPEN --
The GENERAL Library is for 
your Country’s use & the 
OPEN Library is for U.S. use.

Click on LIST ITEM IN 
OPEN LIBRARY



Library Function

Click on desired 
item to download 
to your computer



Library Download

Click on Download



Library Item Opens
Click on File and Save As, to 
save to your computer.

Depending on how your Browser is 
set – the Library item will open when 
you click on it.  



Thank you for viewing this 
presentation…..

• This completes your first look at the International 
Security Assistance Network.  

• You should at this point be able to access the I-SAN, 
find the principal Security Assistance web sites, and 
access the Security Assistance Management Manual 
(SAMM).

• You should also be able to access the principal 
International Training Management sites.

• Contact charles.collins@disam.dsca.mil for any 
questions concerning this presentation.       
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